


UNEMPLOYMENT COMPENSATION PROGRAM
The District of Columbia’s Unemployment Compensation Program pays weekly benefits to workers who are unemployed through no fault of their own
and who are ready, willing, and able to work.  The program is administered by the Department of Employment Services (DOES).

How do I file a new claim?
The most convenient way to file a new claim is online at www.dcnetworks.org. The website is available 7-days-a-week, 24-hours-a-day.  A new
claim application may also be filed in person at one of the following District neighborhood One-Stop Career Centers.    

Franklin Street One-Stop Career Center Naylor Road One-Stop Career Center
1500 Franklin Street, N.E. 2626 Naylor Road, S.E.

Hours of operation are Monday through Friday from 8:30 a.m. – 4:00 p.m. Please call  202.724.7000 before reporting to one of the centers.

What are the wage requirements for eligibility?
To be eligible for benefits, you must meet the following wage requirements:
n You must have wages paid in at least two calendar quarters of the base period, which is determined by the date of your new claim. [See table

below for how to calculate what the base period would be for your initial claim]  Calendar quarters are January 1 through March 31, April 1
through June 30, July 1 through September 30, and October 1 through December 31.

n You must have a minimum of $1,300 in wages paid in one quarter of the base period.
n You must have at least $1,950 in total wages paid during the entire base period.
n Your total wages paid in the base period must be within $70 of one and one-half the wages paid in that quarter of the base period with the

highest wages.  For example, if you have $4,000 in the quarter of your base period with the highest wages, you would need at least $5,930
in total base period wages to qualify.

Regular Base Period Table (first four of last five completed calendar quarters)

Month of your New Claim Base Period—the12-Month Period ending the Previous
January, February, or March September 30
April, May, or June December 31
July, August, or September March 31
October, November, or December June 30

If you are not eligible under the above base period, you may be eligible under the alternative base period, which consists of the four most
recent calendar quarters.

Alternative Base Period Table

Month of your New Claim Alternative Base Period—the12-Month Period ending the Previous
January, February, or March December 31
April, May, or June March 31
July, August, or September June 30
October, November, or December September 30

Wages from D.C. private sector or non-profit employers, the DC government, the federal government, a branch of the Armed Services, or from an
employer in another state may count toward your claim.

How will I know if I am monetarily eligible?
A Form UC 400, Notice of Monetary Determination, will be mailed to you within seven days after you have filed your claim indicating your weekly
and total benefit amounts.  This form will list the wages reported under your name and social security number during the base period by all the
employers who are covered by the District of Columbia’s Unemployment Compensation Program.  Check the form carefully for the following
information:
n Wages not included for employment you had in the base period.
n Wages included for employers for whom you did not work.
n If you are not monetarily eligible, the notice of Monetary Determination will indicate what requirement(s) you did not meet.

If you think the Notice of Monetary Determination is incorrect, report to your One-Stop Career Center immediately – within 10 days of date of
mailing.  Bring your check stubs, W-2 forms, and other proof of wages.

Are there any other eligibility requirements?
Yes.  To be eligible, you must be:
n Totally or partially unemployed through no fault of your own.
n Actively seeking work for every week that you claim benefits (a minimum of two efforts each week).
n Available to/for work every week that you claim benefits.

How much unemployment compensation can I receive weekly?
Your weekly benefit amount may vary  from $50 to $ 359, depending on the amount of wages paid to you in the quarter of the base period
with your  highest amount of wages paid.

How much money can I collect during the benefit year?
The maximum amount of benefits that you may collect is the lesser of either 26 times your weekly benefit amount or 50% of your total base
period wages.  For example, if you weekly benefit amount is $300 and your total base period wages are $16,000, your maximum benefit
amount would be $7,800 (26 times $300) rather than $8,000 (50% of $16,000).  If, however, your weekly benefit amount is  $300 and
your total base period wages are $10,000, your maximum benefit amount would be $5,000 (50% of $10,000 rather than $7,800 (26
times $300).

Benefits are paid on a bi-weekly basis.  Please note that the first week of eligibility is a waiting period and no benefit is paid for that
week.

How long is my claim effective?
A new claim is effective for one year, beginning with the week in which the claim is first filed.  This is the so-called benefit year.  You may
receive benefits only for weeks within your benefit year.  You cannot be paid for weeks that are later than the end of this year, even if there is a
remaining balance on your claim.  You cannot file a new claim against the District of Columbia until your benefit year has ended, even if you
have received all of your benefits.  You may, however, file a new claim against another state if you have qualifying wages in that state.

Can I file a new claim once my benefit year expires?
You may file a new claim against the District of Columbia once your benefit expires only if you have been employed between the date you
filed your first claim and the date you filed your second claim and earned at least 10 times the weekly benefit amount of the first claim.  For
example:  You filed your first claim on April 15 2007 and received $200 in weekly benefits.  You then file your second claim on April 14,
2008. You would need to have earned at least $2,000 (10 times your weekly benefit of $200) between April 15, 2007 and April 14,
2008 in order to be eligible to file a new claim. 

Under what circumstances are benefits denied?
Benefits may be denied if you:
n Voluntarily left your last 30-day employer without good cause connected with the work.
n Were discharged or fired for misconduct or gross misconduct. 
n Participated in a labor dispute, other than a lockout.
n Refused a suitable offer of work without good cause.
n Were not able or available for work.
n Failed to following reporting instructions.
n Are an illegal alien not authorized to work in the United States.

How long does a disqualification or an ineligibility ruling last?
1.  If you voluntarily left your last 30-day employer without good cause connected with the work, were discharged for gross misconduct, or

refused suitable work, your benefits will be denied until you have worked at least 10 weeks and earn at least ten (10) times your weekly
benefit amount and then become unemployed without fault. Weeks of work do not have to be consecutive.

For example: if your weekly benefit amount is $200, you must work at least part of ten different weeks and have total earnings of
at least $2,000 and then become unemployed without fault, to qualify again for benefits.

2.  If you are discharged for misconduct, not considered gross, your benefits are denied for eight weeks and the total amount of benefits is
reduced by eight (8) times your weekly benefit amount.

3.  If you participated in a labor dispute, your benefits are denied for the duration of the labor dispute.
4.  If you are not able, not available, or not actively looking for work, your benefits are denied until you are able, available, and actively

looking for work.
5.  If you are an illegal alien and not authorized to work in the United States, your benefits are denied until you provide documentation that

you are authorized to work in the U.S.

Are there additional denials of benefits that are specific to certain categories or workers?
Yes.  If you are an employee of an educational institution, you are denied benefits during the period between successive academic years or
terms and during holiday breaks, if you have been given a reasonable assurance of returning to employment when school resumes. Also, if you
are a member of a professional sports team, you will be denied benefits between sport seasons if you have been given a reasonable assur-
ance of employment in the next sport season.

What can I do if I am denied benefits?
You may file an appeal within 10 calendar days of the date the Claims Examiner’s Determination is mailed to you.  Your appeal must either be
filed by mail or in person with the Office of Administrative Appeals.  Directions on filing an appeal are included with the Claims Examiner
Determination.




